VSBI 7 g

Sk bg?ﬁj P\4 pﬁlﬁgg

Chief Ge'r;r;r.ei Mana
The Chief General State Bank -’-‘f in W@?{:‘g g et
BT e QRS o T

State Bank of India ik f.,i.‘.

P SECRETARIAT! A CYRCAD o ¢ o (A
Local Heaa Office, | vam. u. m&f\m ‘ WA : |!
All Circles

|
15 JAN m \_rzvﬁﬁ%‘aw .
(YD

SIS/ REC ETer No. PBBUIGEITU/ &7 #-7

Dear Sir. s;;'rr;qi" \ Date: pr.-.;a./zo.g
) PR AEE

C
lNC;T;:iF::éEEP, :8\\:}':':) & INSTITUTIONAL TIE UPS: SALARY PACKAGE ACCOUNTS
T ER: IFFCO TOKIO INDIA INSURANCE CO. LTD (ITGICL)
A NAL ACCIDENT INSURANCE (DEATH) COVER (PAI)
B. AIR ACCIDENT INSURANCE (DEATH) COVER (AAl)
PERIOD: 04.01.2018 TO 03.01.2019

Please refer to e-Circular No: NBG/PB/C&ITU-CSP/17/2016-17 dated 07.01.2017 on the
captioned subject. The existing Insurance Policy with Future Generali India Insurance
Compeny Ltd. (FGIICL) with regards to Personal Accident [nsuranze (PA ) and Air Accident
Insurance (AAl) cover for Salary Package Accounts have expired

2 This year IFFCO Taokio General Insurance Company Limited (ITGICL) has been selected
as the Insurance Provider for the period from 04.01.2018 tc 03.01 2C19. However, the PAI
Death claims pertaining to the period 04.01.2017 to 03.01.2018 including death due
to Terrorist/Naxalite action will continue to be serviced by FGIICL. Also, in case of
accidents occurring between 04.01.2017 to 03.01.2018 and death happening
subsequently within 12 calendar months of date of accident w ll also be serviced by
FGIICL.

3. Claims arising out of death due to accident including terrorist/Naxalire action happening
re ] o] [CL. The detailed process for intimation

on or after 04.01.2013 shou.ld be submitted t -II_G__EZ_# l

and submission of claims will be advised sgp_ar_gr_giy__

4 Further. Anand Rathi Insurance Brokers Lid (ARIBL) will continue as the in;urance
Brokzr for the policy period from 04.01.2018 10 03.01.2019 for the F’Al and AAl policy. We
requzst you to please instruct all branches to utilize the services 0! ARIBL for_smooth and
quick settlement of all claims. The contact coordinates of ARIBL are as ander.

: S CsR Tty AN TN-TT-T |
Acdress | Anand Rathi Insurance Broker / N _
- | 10" Floor, Jamﬂalal.@éi@lbﬂféi&l.__.WM&EI‘EWEE,E’_Q'_“‘-,M.%.?%nggg?ul
" Contact Person - | Bhupendra Thanekar, Manager (Corporate General .!}.S_U_K__,l._.q:
“Teiephone No | 022-49093006 e T
Mobile No 9833784147 e e i e
“Email ID "paihelpdesk@rathicom .
‘Toil Free Number | 18001238733 . S —
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IMPORTANT ADVICE FROM A SUPREME COURT ADVOCATE:

i Wantad to highlight a very importantaspect. in ardinary course we keep
and wnmitﬁng our *KYC documents™ (proofs such as 'AADFIAR
el a* ’LIG&NCE' etc )}D various peopls,

‘For mg o: ww ut.h;r;'itniﬁ&”, -‘bar;g accaums or evaa}?ar buymg nnw
sim card, we submit these documanm .

alf-certification on these

At aimost all these places thay gsk 1o &
5 | _ d@wmams and %wmi ovar.. g

don_ ints. We

w freely available in the hands of
& used by him for EVERYTHIEQ!.

For . Your -'Mnam fwm cm / HENL silre gats into the hands o
‘T#f t, he can misuse it to buy a SIM in your name AND YOU MIG
E sren faf havlng T&??@%‘ links*

e m’ l“m saen that in most of ﬂie i&rrorist activ i 4
s are sourced from ‘the SIM card asllm =




Corporate & Institutional Tie-Ups

PERSONAL ACCIDENT INSURANCE/ AIR ACCIDENT
INSURANCE (DEATH) COVER FOR
SALARY PACKAGE ACCOUNT HOLDER

E-Circular No. : NBG/PB/C&ITU-CSP/17/2016 - 17, January 07,2017 &
E-Circular no. : NBG/PB/C&ITU-CSP/19/2016- 17, January 25,2017
~ (e-Circular No.: NBG/PB/C&ITU-CSP/12/2015 - 16, January 07,2016)
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AAI cover
(Rs in lakhs)

Ei)’x"porate:gélgry'l?a&kdge/
State Govt Sal ary Pa pe /.
Central Govt Salary Package/
Railway Salary Package

R

Gold

Diamond

Platinum

fence Salary Package/
‘Para Military Salary Package/
Indian Coast Guard Salary Package/
Police Salary Package

L

Diamond

Platinum
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*  The PAI (Death) Cover will be available only for death due to an accident.

" The PAI (Death) Cover will be available ONLY to Salary Package Accounts where at least 2 months
salary is credited to the account preceding the date of the incident

" The policy will be for existing as well as new Salary Package Account holders opened under respective
customer types/ product codes

*  Only Primary Account Holders of Salary Package accounts are covered.

* Incase of multiple accounts related to a single CIF, ONLY ONE account where salary is credited will be
taken into consideration.

" Death due to Terrorist action is included.

SBI
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. : nominesg, registered with the bank for the SB account held in single name (Bank’s role will
oe limited only to certify that the person nominated is the nominee as per the records of the
Bank).

* In case of accounts having more than one name, the surviving account holder/s would be the
claimant(s)/beneficiaries for the purpose of insurance clain. (Bank’s role will be limited only to
certify that the names of the surviving account holders).

* In cases other than (a) and (b) the claim shall be settled as per the procedure of Future Generali
India Insurance Company Ltd. (FGIICL). The identification of legal heirs and the authenticity of
the claim would be the responsibility of NICL.

" Pensioners of DSP, PMSP and ICGSP are not included under Free PA] / AAI Cover

O SBI
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% T SVUSISLS Of £ stages -
Intimation of death
Subnutting the claim forms

Fax claim intimation to

Email claim intimation to

: 1800-103-9998/1800-209-101 7
: fgh@ﬁxtufegenerali.in




C_laim Process: Documents to be submitted -2

"  PAN card copy of the Claimant. If PAN card copy is not available, then form 60 may be submitted.

*  Other suitable document to prove legal heirship in case claimant is not a nominee/joint account

holder as per Bank’s record
" For Armed forces, Defense authority report in case FIR is not available.

"  Additional requirement: Viscera Report / chemical analysis report in case where post mortem report

shows the cause of death due to poisoning or alcohol or any substance abuse.

O SBI
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>tatus of Claims

As a measure to assist the claimant in settling the claim with NICL/ FGIICL, it has been decided to
engage the services of:

Channel

Name ey ‘Anand Rathi Insurance Brokers (ARIBL]

Address Regent Chambers, 10t Flor Jamanlal Bajaj Marg, Narlman Pomt
' Mumbai- 400021

Email

. Contact no/ “022 29093006
18001238733

SBI
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ssues

Delay in Claim intimation _

Claims sent to the Bank and not to insurance provider which delays the process
No/little guidance from branches

Wrong guidance by branches to claimants

Claims being sent to incorrect insurance provider

Deaths other than Accidental death being referred to the insurance provider.
Communication by multiple persons for the same claim.
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Al & AAI Comparison

c€ account without any conditions .

C Bank 5-10 5 a) only under civilian condition (off duty)
Lakh Lakh b) At least one purchase transaction using the Debit Card,

within 6 months prior to the date of loss.

a

1b National Bank 2- 5 Lakh NIL -

O SBI

Swiping the Debit card with in 45 days
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ss Border Firing Any death due to Cross Border ang or (:0n duty death due to Cross border
such incidences are COVERED firing at LOC or other locations are NOT

ns all claims due to cross border firing will covered

idmissible under Axis Bank policy while More

10 cases were lodged last year)

Acci 111tary

Tt bR _ VE --trammg and Accidents in Air Force
ethan 20 incidence were Iodged earher | o st o Training are NOT covered
»on Tr ‘nmg will not-admissible In ‘Axis bank ; e . g

sterious Circumstance No Such conditions restrict the claims in Mysterious circumstances or wherever

the policy the dead body is not found , the claim
ns of AIRCRAFT MISSING ,where the dead shall be NOT covered

is not found will not admissible in Axis bank

O SBI
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itional Rs.50,000/ cci
- available in SBI PA_I__C'dver :

ath after Coma

itional Sum Insured of Rs.1.00 Lakhs /-
er under PAI Policy only available in SBI PAI
er

r Ambulance Cover

Iltlonal Sum Insure ofMax up to Rs.5.00

hs /- cover under’ PAI Policy only available ui

PA! Cover

rl Child Cover

itional Sum Insured of max up to Rs.1.00
hs /- cover.under PAIl Policy only available in
PAI Cover

O SBI

Additional
fj}Ambulance expense for transporting
‘the Insured Person to the nearest
Hospital prior to his Death

| sBI PAI Cover

onal Sum Insu ed fo -fexpenS'es "

for

Additional Sum Insured if Insured
Person has gone into Coma after
accident for more than 24 hours prior
to his/ her death

Su‘m lnsured for Air

Additional Sum Insured extended to
Girl Child of the Insured Person,
pursuing full time course in a
recognized college in India

AXIS Defence Package

No Cover for additional Sum Insure:
available in axis bank for

 transportation of Imported Medicine

No Cover for additional Sum Insured
available in axis bank

No additional Sum Insured available in
axis bank

No Cover for additional Sum Insured
available in axis bank
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