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Please reierto e-Circular No N BG/p6/C&tTU-CSp t1i t2C16-1i daled 07.01.2017 on the
captioned subject. The exisling lnsurance policy \rith Fr(Lrre Generali lndia lnsu.ance
L:omp.rly Ltd (lGllCL) with.eaards to Persona I Accide4l I rsLrran.e (PA ) a.d Air Accidenl
lnsurarrce (AAl) cover lor Salary Package Accounts lravc cxprred.

2 This year IFFCO Tokio Genera, lns!rance Company L-im led (lTGlCL) has been selected

asthe Insu.ance P.ovider for the geriod irom 04 01 2018krC3.01 2019 However. the PAI

Death clalEq oertaininq to the period 04.0l.2017 lo 03.01.2018 includinq death d!e
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T Naxal te to be scrvaced b AI

ide nl s 01.2017 ro 03 01 2 1

subse quen in 12 calendar months ol date of sccid ntw ll as rv iced

FGIICL.

3 Clainrs ansing out ofdeath due lo a6cidenl includ'19 terrorisVNaxalire aclion happenrng

on or atler 04 01 2018 should be submilted to ITGICL The letaiied prrcess for intimalion

and sLrbxltssioo o{ claims will be advised s.eparalelv

nd Rathi lnsurance Brokers Lld (AdlBL) v/ill conrinue as the lnsurance

B,ok.r lor the poli.Y Period from 04.01.2018to03.01 20lgfcrlhe PAl and AA policy We

requ.sl you to Please i.slauct all branches lo ulilize lne services c'ARIBL for smooth and

qurck setilement ol all claims The contacl coordinaleS Of ARIBL ale as rnder
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IXPORTANT ADVICE FROI, A SUPREIiT(. COURT ADVOCAIE
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Corporate & Institutional Tie-Ups

PERSONAL ACCIDENT INSURANCE/ AIR ACCIDENT

INSURANCE IDEATH) COVER FOR

SALARY PACKAGE ACCOUN} HOTDER

E-CircularNo. : NBG/PBIC&ITU-CSP /L7 /2076 - 17' fanuary 07 '2017 
&

E-Circutar no. ; NBG/PB/C&ITU-CSP/19 12016- a7 'lantary 
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Platinum

Gold

PAI corler
(Rs in hfhs)
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Salary Packagc Variant AAI covi:r
(Rs in lakhs)

Silver 7 NA
Gold 5 5

Diamond 15 20
29 30

,Silver 5 NA
5 5

Diamond 15 20
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The PAI (Death) Cover will be available only for death due to an accident.

The PAI (Death) Cover will be available ONLY to Salary Packagc Accounts where at least 2 months
salary is credited to the account preceding the date of the incident

The policy will be for existing as well as new Salary Package Account holders opened under respective
customer types/ product codes

Only Primary Account Holders of Salary Package accounts are covered.

In case of multiple accounts related to a single CIF, ONLY ONE account where salary is credited will be
taken into consideration.

Death due to Terrorist action is included.
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.:r ::.::..:: ....::.. rni Dan"i for tne SB accouut l.teici in sillgle name (gank3 role wi
t€ itnited only to certify that the person nominated is tirc nominee as per tie records of the
Bank).

In case of accounts having more than one name, the surviving account holder/s would be the
claimant(sl/beneficiaries for the purpose of insurance clairl. (Bink's role will be limited only to
certify that the names of the surttiving account holders) ,

In cases other than [a] and [bJ the claim shall be settled as per the procedure of Future Generali
India Insurance Company Ltd. (FGIICLJ. The identification of legal heirs and the authenricity of
the claim would be the responsibiliry of NICL.

' Pensioners of DSP, PMSp and rccsp are not included under Free pAI / AAI cover
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. SubmiHing the claim forms
I

In the event of death ofthegiven by the claimant to FGIICL
Salary packa

e account hol
the death r
the followi

der, an Intr

ng add

mation as
f the cu

ress:
storner. The i

per Annexu
ntimation of
re4istobedeath ofSalary Package Account h

wirhin
older can be sent to

90 days of

Future Generali India Insurance Co. LtdFuture ceneral health, Office No. 33.d Floor, '?" Building, c-O Square,Near Mankar Chock, Wakad, pune- 4110S7
Fax claim intimation to
Email claim intimation to

: TAOO-tO3_999a/7AOO-
2o9-7077
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Ciaim Process: Documents to be submitt ed _Z

PAN card copy of the claimant rf pAN card copy is not available, then form 60 may be submitted.
other suitabre document to prove legar heirship in case claimant is not a nominee/oint account
holder as per Bank,s record

For Armed forces, Defense authority report in case FIR is not available.
Additionar requirement: viscera Report / chemical anarysis report in case where post mortem report
shows the cause ofdeath due to poisoning or alcohol or any substance abuse.
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I ratus of Claims
As a measure to assist the claimant in settling the claim with NICL/ FGIICL, it has been decided to
engage the services of:

1

,SBl
t2

t lRathi rance B (ARInsu ro r:;ke L

a Address Regent Chambers, 10th
Mumbai- 400021

Flor, famanlal Baiai Marg, Nariman point,

t Contact no/ o22- 49093006
laoot238733

Detailsl. No Channel

Name

i. Email



SSUCS

Delay in Claim intimation
Claims sent to the Bank and not to insurance provider which delays the process
No/little guidance from branches
Wrong guidance by branches to claimants
Claims being sent to incorrect insurance provider
Deaths other than Accidental death being referred to the insurance provider.
Communication by multiple persons for the same claim.
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\l & AAI Comparison
rEil

) Bank of India

C Bank

Bank

5-20
Lakh

5 - 10
Lakh

5-30
Lakh

Available for all acti,,:rd
balance account withou

salary accoiir ts holder even if Zero
,; any conditions .-

ll :"Jy under civilian iondirion (offdury)
b). 

.At least one purcha.;e transaciion using the Debit Card,within 6 months.prior to the date of loss.

aJ

bl
H,igh altitude (Siach ,n) or difticult terrains nol cov(,red
rvllt r Lary tannlng nol covel.ed
Cross boarder tirinl at LOC not covcrecl
Only Air accidental over

25
Lakh

100
Lakh

.l
d)

Swiping the Debit card v,ith in 45 days

16

'Bank Conditions

10- 15
Lakh

rb National Bank 2- 5 Lakh NIL

$PSBI



SBI PAI Cover t
ium insured in additlonalcover in PAI Policy)

AcciCent Sum lnsu!-ed ln Case ofAir Accident, air accidcnt will
be paid in addition to PA Cover

Iil Case ofAir Accident, only.air 
,.t..i,ccidentwill be paid, Nornial PA Covei

is not payableIConsider as both cover
; re part ofsame policy and only air
. ccident will payable)

ln duty death due to Cross border
liring at LOC or other locations are NOT
( overed

\

rss Border Firing

ns allc aim5 due to cross border trlnB !41]

ElllEiills !,nd,"r axis Bank poL cy while Mo.e
lo.ases wcrc lodged lastyear)

itary Traininl
e than 20 incidence were lodged earlier
I on Training will not admissible in axis bank

v) .

sterious Circumstance

ns ofAIRCRAFT MlS5lNG .where the dead
'is not found will.ot admissible in Axis bank

osBl

Any dcath duc to Cross llorder Firing or
such incidcllces are COVERED

Any'.type of acci(ents during military
training are COVERED

No Surch r.onditions rcstrict the cl.llms in
the policy

:ilrrccidents caused durinjlnilitary
training and Accidents in Air Force
"raining are NOT covered

..1':.

' 4ystcr-jous cjlcurJlstanccs or whcrcver
ihe dead body is not lound , thc claim
: hall be NOT covcretl

ver Defencb Package
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ansportation of Imported r .,

rdicine

itional Rs.50,OOO| cover under P

/ avai able in SBI PAI Cover

)ath after Coma

Additionai Sum Insured
ihcur.ed as freight
importing medicines to I

No Cover for addition-:. S- .: .: :
a!,ailable in axis banli l:r
tr ansportation of lntporte.i l,ieclcine

No Cover for additional Sum Insured
available in axis bank

No additional Sum Insured available in
a.(is bank

fbr expenscs
cha

ndia
rges for

litionalSum lnsured ofRs.1.00 Lakhs /-
er under PAI Policy only available in SBIPAI
er

Additional Sum Insured if lnsured
Person has gone into Coma after
accident for more than 24 hours prior
to his/ her death

r Ambulance Cover

rl Child Cover

litionalsum Insured ot Max up to Rs.s-00
:hs /- cover under PAlPolicy only availabte in

Additional Sum Insured for Air
Ambulance expense for transporting
the Insured Person to the nearest
Hospital prior to his Death

litional Sum lnsured of max up to Rs.1.00
:hs /- cover under PAI Po lcy only available in

SBI

Additional Sum Insured extended to
Girl Child of the Insured Person,
pursuing full time course in a
recognized eollege in lndia

No Cover for additional Sum Insured
available in axis bank

20
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